Trulife Limited Warranty » Prosthetic and Orthotic Warranty Card -

Trulife warrants edch of 1ts orthotic devices, foam products, end prosthetic companents, subject to conditions below,
Lo be frae from defects in matarial and workmanship under normel use, service, and proper instaltatian, for the time
period specified belaw:

Orthotics
Item Type Models Warranty Period Warranty Beging From
Orthatic Devices Al models, induding foom praducts Ninety {90} days Date af instalfist use

Foal Walkers All madaets Forty-five (45) days Datea of initlal fittlng
Knen Braces Hardware One (1} year Date of initial fitting
Knee Bracas Soft goads (pads, stiops, liners) Ninaty (90) days Dnte of inltiat fittina/frst use
Cuartion Fber AFOD Matrix, Matsix Mox, Motrls Curve GCne {1} year Oote of laital fitting

Custom Sure Steps Alt models Ninety {90} doys Bate of Initiol fitting

Orthatic Repairs/ Al repalrahle madels Ninaty {30) days Date of repolr/adjustment
Adjustmenis (Knee Broces, Customer Sure Step)
Prosthetics
Hem Type Models Warranty Perlod Warranty Begins From
Prosthetlc Components All models (except feet, PVA & repalrs) Two (2} years Date of instollation
Prasthetic Feel All foot {oxcept Catalyst 3, Catalyst, Codence,  Keel: Fwa {2) years Datz of Installatian
and Foomer Feat) Cosmasis: One {1) year "
Prosthetic Faomer Feet SFF130,139, 147, 135, 136, 134,310,120, One {1} year Date of instalfation
132,942,144
Cadence HP SHF190,791,191 Keek: Two (2) years Date of instollation

Cosmesis: Six (6] manths

SHF290, 297, 293, 380, 391, 353 Keel: Thrae {3) years

Cosmesis: Six 16) manths

Catofyst 9, Catalyst Date of installation

PVA Fifm TO9zxK Thirty {30) days Date of purchase

Prosthetic Repairs/Refurtbs Al iepalrable modals Minety (30) days Date of repairfrefuth

if failure of & purchosed product accurs during this perod because of a defect in materlal or workmanship, upan
satlsfaction of the conditicns set farth below, Trulife will replace, repair, of refund the product at Ao charge to the
ariginat ratoll purchaser. Your sole and excluslve remady, os the orlginal retail purchaser, in the event of a defect

is [aund, is expressly limited to reglacernent or repalr of the product, although Trolife may elect to refund, not ta
exceed the purchase price, rather than replace of repair the product. Replocemant products are warranted for enly
the remuinder of the orlginal warranty period. Warranty is nontransferable and moy only be exercised by the eriginal
purchaser.

The lisited warranty conteined hergin is in llew of all other written or express warranties, Any Implled warranty,
including the Implied warranties of merchantabllity or fitness far a particular purpose, is limited in Jength {o the
duration of this limited warronly, Same states do not allaw limitetlon on haw long an fmplied warranty lnsts, so the
usbove limitation may nol apply to you.

Trulife's sole rasponsihility is to replace, epalr, ar refund as stated hereln, and Trulife shall not be liable for ony
spaeinl, indirect, or consequentlal damages including loss of time, inconvenlence, loss of the use of the praduct, ar
commercicl losses, Same states do not allow the exclusion or limitation of Incidental er censequential domages, so
the obove [imitotion or exclusion may not apgly to you.

This wasranty gives you specific [zgal rights, and you may olso have ather rights which vory from state to state.

Trulife mainteins confid entiality with sny cnd oll information supplied an the registretlon cord.

Keap this partion of card for your records, [nvalce # Dote

Return Authorization §
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Trufife Limited Warranty « Registration Card

Thank you for purchasing this Trulife praduct, Should you find it necessory ta return this praduct, plense fill in this
werranty card and return it with the proof of purchose and the product ta the point of purchase, to be sent ie Trulife,
If purchased directly from Trulife be sure to obtain a Return Authorization number fram Trulife. Failure to da sa will
result in detay of processing your request.

Item purchnsed from  Trulife__Yes __ Mn [nvoice #
Other (please specify)
Patlent ID #
Practitioner Mame
Contact Name . Tal #
Froduct Code Size Side Keel

Tkt T Feairen e wr)

I[nstaliation Date Failure Date

Patient Informotion  Weight Activity level (check ane)

Serial # - : Low {walking with aid)
1w g kicadd o]
Bilaternt User ___ Yes Med-Low {limited walking)
— No Med (walking only)

Limb Length  ___ AK

{Auctactds il prosthetic
prastacts mir) BK

Med-Hi (light sports, jogging)
High {runaing, active sports, farming,

SYMES or equivalent}
Reason for return

Actjvity at time of incident

Return Authorization #

Trulife Limited Warranty » Additionial Conditions On Applicability

Fiulife shall have na ohligntion under thedimited warmonty until end unless the fafiowing additional conditinons ore met:

1 The product Is installed and maintained under the direction of a Certified Madicol Practitianer end In cccazdance
with the published Installation and user guide;

2 The product is returned {o the original placa of purchasa along with this warranty card filled out completely and
proof of purchose; . -

3 Trullfe hes net tested and does not warmnt the use of its producis n combination with products not monufociured by Trulife.
It is possthle that such use may enuse foflure ond/or breakage, which may cause injury.

MOTE: Products returned to Trufife become the sale property of Trulifa and may be destrayed during analysls
or evaluation. Product returned to Trullfe will not be sent bock to the purchaser, purchaser's ngent, or patient I
destructive evaluation methods are used.

Certification
This warranty card must be signad by the Certified Medical Proactitioner in charge.

I centify that all conditions of the warranty, Including the additional conditions an applicabllity of limited
werranty, are met,

Slgnature Data

Cantaet Trulife Customer Service for a Retumn Autharlzation number:

Canode Customer Service
Yel: BOD.267.281 2 Fux; 613,392.4730

Internationol Customer Service
Tel; 360,697.5656 Fax: 160,697,643

Us Customer Service
Tol: BHB.870.123R Fox: BAB,B75,1237

PLEASE TNCLUDE THIS PORTION OF THE CARD WITH PRODUCT WHEN SUBMITTING THE RETURN
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